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Have you ever thought about the accounting department as a reason for doing business with someone?
You may not realize how much you love (or need) such a fast and smooth process until you experience it
firsthand. At Truckers Insurance Associates, we pride ourselves on this aspect of our service. With a
reputation built on longevity, speed and flexibility, our accounting team is here to help you!

In all aspects of Truck Insurance, Longevity = Trust

Our accounting department is staffed with professionals who have an average tenure of more than 25
years with Truckers Insurance Associates! They understand our clients’ unique business needs, and tailor
solutions to fit them. Plus, we’re always here to pick up the phone and answer any questions you may
have!

A fast and simple process — A leader in Commercial Truck Insurance

Accuracy, transparency, and confidence are paramount in every statement we issue. Truckers Insurance
Associates has honed our process to deliver you the best service to go with your policies.

e A clean format for statements — There’s no confusion, you know exactly what is being invoiced
for each policy.

e Speed — We make sure that all our invoicing is on time and payments are processed
immediately, usually posting the next day. As with our quotes, this is another area where we
work

e Privacy — Your sensitive information is of upmost importance to us. That’s why we ensure that
data is stored securely, and no information is provided to third parties, outside vendors or other
counties — ever.

e Afast, accurate accounting process also means commissions will also get paid faster!

One of our agents from Missouri shares her take on the process at Truckers:

“The accounting team has always been prompt and patient when helping us with all accounting items,
which makes working with Truckers Insurance Associates a breeze! Whether it’s new, renewal or
endorsements Truckers Insurance Associates’ accounting process is the best in the industry with respect
to accuracy!”

More than Trucking Insurance Quotes — Flexibility That Meets Your Needs

We aim to meet you where you’re at. Our team can adapt to help you and your business. Our financial
flexibility shines through in many ways:

e Payment options — We understand that there are no one-size fits all requirements! When
applicable, Truckers can assist with agency billing, direct billing, installment plans, and even
financing, depending on your situation with us. Ask us how we can specifically help you!
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e Payment Collection — Pay online via our agent portal (which has your current balance every day),
call in, utilize direct deposit, or send in your payments by mail. We offer different methods
based on your preference.

e A part of the whole process — Our invoicing is tied directly to the policies that are written, to
ensure clarity in what we are billing for. You can receive copies by standard mail or e-mail,
depending on your preference!

Invoicing and payments can be a headache, and at Truckers we strive to make that process as easy and
painless as possible. You should be focused on the customer, and not the cleanup. Chief Financial Officer
Jennifer Tekippe had this to say about our process:

“Over the last 30 years, I've seen a lot of changes to the way we invoice and collect premiums. However,
we remain constant in our desire to make the process as smooth and easy to understand as possible, and
to be available to talk through any questions you have. A consistent procedure and good communication
lead to success for all of us.”

Accounting Rockstar: Jennifer TeKippe Accounting Rockstar: Marie Blanchard

Chief Financial Officer Accounting and Administrative Manager
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Thank you again for choosing Truckers Insurance Associates! Please let us know if there is anything we
can do to be more of service in our accounting or any other process here.

Call (515)-276-7704 or email us at newsubmissions@truckers-insurance.com for any of your Trucking
risks!

About Us:

Truckers Insurance Associates is a Managing General Agent founded in 1943, Leading the Way in
Trucking Insurance. We are committed to pursuing innovative solutions, offering premier products from
the best markets, and delivering superior service. We are here to meet the ever evolving insurance
needs of the trucking industry as an independent, family-owned, wholesale insurance broker. We
provide coverages for commercial trucking for both fleet and non-fleet semi-truck insurance.

Learn more at www.truckers-insurance.com
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